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TO ALL MEMBERS

Dear Sir / Madam
RE : MEMBER FEEDBACK SURVEY

We refer to the above-mentioned and wish to express our sincere appreciation
for your continued support and participation in the Association’s activities.

In line with the requirement of customer focus element in MS ISO 9001: 2015,
we are conducting this survey among members to enable the Secretariat to
continue to service members efficiently and effectively. We appreciate and
value your constructive suggestions, comments and feedbacks for
improvement.

We appreciate it if you could complete and return the attached member
feedback form to the Secretariat at fax: 03-7982 6811 or email to
mbam?4@mbam.ore.my / mbam04@mbam.ore.my on / before 28"
September 2018 (Friday). For clarifications, please contact Ms Nuruljannah /
Mr Leon Leong at tel: 03-79848636.

Thank you.

Yours faithfully
MASTER BUILDERS ASSOCIATION MALAYSIA
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Loh Mei Ling
Executive Director

Note : We would appreciate your cooperation to fill in the Member Feedback Form
and return to us soonest to improve our [SO compliance and Secretariat
services. Thank you.
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